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2017年11月30日，两架澳航空客A330飞机停在澳大利亚悉尼机场国内航站楼附近的停机坪上。（路透社/David Gray摄）
购买许可权

悉尼，10 月 12 日（路透社）——澳大利亚航空公司澳航周日表示，该公司是众多客户数
据被网络犯罪分子公布的公司之一。此前，一名黑客在 7 月份入侵了一个包含该航空公司
客户个人信息的数据库，窃取了这些数据。

该航空公司7月份表示，在澳大利亚近年来最严重的网络攻击事件之一中，超过一百万名客
户的敏感信息（例如电话号码、出生日期或家庭住址）遭到泄露。该公司当时还表示，另
有四百万名客户的姓名和电子邮件地址在此次黑客攻击中被盗。

通过路透社可持续发展转型简报，了解影响企业和政府的最新ESG趋势。点击此处注
册。

澳航称，网络犯罪分子在网络攻击事件发生数月后泄露了客
户数据。

路透社报道

2025年10月12日下午5:23 GMT+11 · 更新于2025年10月12日

澳航称网络攻击数月后，客户数据遭网络犯罪分子泄露 | 路透社 https://www-reuters-com.translate.goog/sustainability/boards-policy-r...

2 of 10 5/12/2025, 8:03 am

https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reutersconnect.com/item/two-qantas-airways-airbus-a330-aircraft-can-be-seen-on-the-tarmac-near-the-domestic-terminal-at-sydney-airport/dGFnOnJldXRlcnMuY29tLDIwMTc6bmV3c21sX1JDMTRFRTc5MUI0MA%3D%3D/?utm_medium=rcom-article-media&utm_campaign=rcom-rcp-lead
https://www.reuters.com/world/asia-pacific/qantas-confirms-over-million-customers-personal-information-leaked-2025-07-09/
https://www.reuters.com/world/asia-pacific/qantas-confirms-over-million-customers-personal-information-leaked-2025-07-09/
https://www.reuters.com/world/asia-pacific/qantas-confirms-over-million-customers-personal-information-leaked-2025-07-09/
https://www.reuters.com/world/asia-pacific/qantas-confirms-over-million-customers-personal-information-leaked-2025-07-09/
https://www.reuters.com/newsletters/reuters-sustainable-switch/?location=article-paragraph&redirectUrl=%2Fsustainability%2Fboards-policy-regulation%2Fqantas-says-customer-data-released-by-cyber-criminals-months-after-cyber-breach-2025-10-12%2F
https://www.reuters.com/newsletters/reuters-sustainable-switch/?location=article-paragraph&redirectUrl=%2Fsustainability%2Fboards-policy-regulation%2Fqantas-says-customer-data-released-by-cyber-criminals-months-after-cyber-breach-2025-10-12%2F
https://www.reuters.com/newsletters/reuters-sustainable-switch/?location=article-paragraph&redirectUrl=%2Fsustainability%2Fboards-policy-regulation%2Fqantas-says-customer-data-released-by-cyber-criminals-months-after-cyber-breach-2025-10-12%2F
https://www.reuters.com/newsletters/reuters-sustainable-switch/?location=article-paragraph&redirectUrl=%2Fsustainability%2Fboards-policy-regulation%2Fqantas-says-customer-data-released-by-cyber-criminals-months-after-cyber-breach-2025-10-12%2F
https://www.reuters.com/newsletters/reuters-sustainable-switch/?location=article-paragraph&redirectUrl=%2Fsustainability%2Fboards-policy-regulation%2Fqantas-says-customer-data-released-by-cyber-criminals-months-after-cyber-breach-2025-10-12%2F
https://www.reuters.com/newsletters/reuters-sustainable-switch/?location=article-paragraph&redirectUrl=%2Fsustainability%2Fboards-policy-regulation%2Fqantas-says-customer-data-released-by-cyber-criminals-months-after-cyber-breach-2025-10-12%2F


广告 · 继续滚动

7 月份的这次数据泄露事件是自 2022 年电信巨头 Optus 和健康保险公司 Medibank 遭受攻
击以来，澳大利亚最引人注目的网络攻击事件。这两起事件促使澳大利亚出台了强制性网
络安全弹性法律。

周日，澳航在一份声明中表示，“继7月初航空公司遭遇网络攻击事件后，全球多家公司的数
据被网络犯罪分子泄露，当时客户数据通过第三方平台被盗。”

声明称：“我们正在借助网络安全专家的帮助，调查泄露的数据包含哪些内容。”

该航空公司补充说：“我们已申请禁令，以防止任何人（包括第三方）访问、查看、发布、
使用、传输或公布被盗数据。”

广告 · 继续滚动

据《卫报澳大利亚》新闻网站报道，黑客组织 Scattered Lapsus$ Hunters 是澳航数据泄露
事件的幕后黑手，而此次泄露事件是在该组织设定的赎金最后期限过后发生的。
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澳航拒绝就该报道置评。

悉尼 Sam McKeith 报道

我们的标准：汤森路透信托原则。

购买许可权

阅读下一篇

2小时前

据消息人士透露，美国联邦贸易委员会正在调查TP-Link是否就其在中
国的业务拆分误导了美国消费者。 

9小时前

台湾以欺诈担忧为由，将禁用中国小红书应用一年。

12小时前

可持续性

英国电信推出面向企业和公共部门的主权数据平台

16小时前

世界

英国《金融时报》称，美国暂停了对中国间谍机构实施制裁的计划，
以维持贸易休战。

建议主题：

Cybersecurity
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